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I am delighIed IO..-roounce lhallhol resullt "om Winler OWlO ancl Summer 10 b' ltle Nehon Acliwl Holidays

'1.Urqw 0/ EM:fiIerw»' -.da 2010 .. now In lind t c.nlnlorm )Oll lhaI Adventu,.. RMlm Ski SchooI has

Ileen Hlghty Comm«Kf«J in lhe category Best Skl.chool

We .. now In Ihe 8th )'11M of our recognillcn llCheme 8lld _ •• delighled 10 see lhat thl llaf'ldard. continue

10 rite and our cuslomer satisfacöorl levels .. hlghlr lh.an ...... As pan oIlhe ThOITUII Cook Group, ..... hlve a

unique heritage buVl on a reputation ror qUillity, tervIc:cI lltId .~perience, and we .e eonstanUy workIng 10

Improvelhe stand.rOs of llle hoIidays ..... off. 10 our e",.tometS.

NelI$on Aet"'- HoIldays has been provkling Ski end Beteh based hoIidays 101 over 25 ye••• now incorporating
lhe~. ancl Panctllma Ski m3fkelS, lind Ww:e 200ll we beQan looIting afte, Swtu T.....81 s.rvIot. Weloolc

'-11 10 ",owing uch brand in partnenhip wIth yoo. DU' vlllved ~ppIiers.

To enaufe IhM ..... mainlain our reputation Jot~ qUlllily holidays, il's riaI IhM GUr unol)lTIptomi$ing

stanciBrd:s .. conbnu8IIy monitored. Md III'hIII bell..~ 01 "W"$ing hI perfom\WIOt 01 CU' _I"M

buM-.. ......, IOd lhe llCllidilys 1haI_ jIfOI/ÖI"," feMbedr lrom Ihe 180,000~ "'" triMll
ooilt> us ~)'Hf, To eviIluille our~'~ ............. lCOfes in Ihe ,ellI,.~ ca/ellDfY of Ihe

~5alisf1dO:ln~. E~ 'good' Of oe ce"'" resQOl'IS8 is soored •• .-lWe,...... To

reIItd Ihe tiM In~ and~ **,KIion. In 2'008 lhe qwlil"''51 '-vets -. rIOMd 10 80'10

••lllage~ Ior .. AccomrnoclaliCl cal!"."'"

At cu ••_. ..... for Ihe l'i!gMsI P ,.,..~ 01 quaIily and serrice. Matqw 01 &~,....

-m prOlIide llUl' jMllldS IIriI1l8OJ\jl...., Ior ..... worit in lNIinlaining cu rep."'ion Ior o/lel*lQ~--I twv. pIena'.ln .ndosing helew~Il.1is101 .. 2010 'CIrqw 01 ExcelJence qualilying f*lI*1. AI oIlhew

I*\J*S will M ,1ICIIi'*lQ a O8ltif.....1e matlling !hol aoc:r.v.n.m wt*h _ Ilope :fOU wII disllllIy with 1)l'icW,

.ParIn!'!'.~~~~~~_~v~~~c;;U~ 1lI)lßW3rded 's.., in C".,otY' Mvqu.
01 Ex""'",u lLalus...and.,-,l'ril bce irlIIiIRIltItlJ'IlO join us 10< dinner in.London in November 10 feceive the;,

QllftlIleal' Wld trophy.
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